
What Makes the Trust Funding® Program Different?
Trust Funding works: our repossession rates are significantly lower than most lenders’ tier 
one groups. How do we keep customers in the black and dealers in the green? To ensure 
we maintain our high success rate, we do things a little differently when it comes to financ-
ing:
We don’t rely on a credit score. We’re often asked how this works—and how we can stay in 
business if we don’t rely on the industry standard to determine eligibility.  We have discov-
ered that credit scores often aren’t the best indicator of responsibility for subprime 
borrowers. Often, one large medical bill or ongoing attorney retainer can put people with 
even great credit behind the eight ball. Instead, we rely on a variety of unique factors that 
better determine a candidate’s ability—and willingness—to repay the loan. These factors 
include:
• Work history
• Banking history
• Criminal background check
• And other relevant criteria

We still believe in face-to-face lending. Most credit applications are completed online. 
These faceless transactions don’t allow for an in-depth evaluation of a candidate’s true 
ability to repay.  Our Trust Funding candidates are never just a number, and our face-to-face 
interview process helps us better determine eligibility than any online questionnaire. This 
commitment to human interaction is also a key component in facilitating real relation-
ships, and mutual trust is created by connecting one-on-one with customers. 
We provide ongoing support and promote financial literacy. Our touch program is a key 
element in helping people rebuild their credit. Unlike the typical loan provider, we reach 
out on a quarterly basis to our customers for the duration of the loan. This one-on-one 
contact is a prime reason for our continued low repossession rates. The touch program 
includes:
• Welcome letter after 30 days.
• Follow-up letter after 90 days.
• Quarterly newsletters with financial tips and hints on how to rebuild and maintain 
good credit.
• $100 bonus for those who, after completing the program, refer a friend. 
We’re sticklers for reliable transportation. Reliable, and affordable, transportation is the key 
element in ensuring people can get to and from their jobs—and make the income neces-
sary to pay regularly on their loan. Cars must be: 
• Less than four years old and have low mileage – We want to make sure our custom-
ers can drive their vehicle for the duration of the loan. For this reason, we only approve cars 
that have fewer than 60,000 miles and are less than four years old. 
• Certain makes and models – Our commitment to ensuring reliability also means 
that certain car makes and models are off limits. Instead, we guide customers to those 
vehicles that have a proven track record of reliability and better-than-average resale value. 
Benefits: Partnering with  the TF Program
Our partnerships are the cornerstone of our Trust Funding® program, and the benefits of 
the program affect more than our customers. By partnering with us, you can work with a 
company that is not only well funded but has an excellent track record. 

BENEFITS
 
About Us
 The TF concept was founded in 2006 by QAI  partners, Sheldon Harris and Kirk Klinkham-
mer.,  Our business team is committed to our mission of providing an integrated auto 
financing program at fair rates. The Northwest Region is called Smartway Advisors, and this 
office has facilitated more than $13 million in loans in only two years with extraordinarily 
low repossession rates.
Contact Information
Smartway Advisors
6700 NE 79th Court, Portland, Oregon 97218
503-795-7700
SmartwayAdvisors.com
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